
Prize Draw Regulations — “Stay & Play at Ombria Algarve” 

This promotional campaign, hereinafter referred to as “Stay & Play at Ombria 
Algarve”, is organised by Quinta da Ombria, S.A. (Corporate Tax ID 508777194) 
and QDO Hotel, S.A. (Corporate Tax ID 513026363), both headquartered at Rua 
Miguel Bombarda, No. 3, 8100-746 Loulé, in partnership with Viceroy Hotel 
Management, LLC, a limited liability company registered in Delaware, including its 
aQiliates and subsidiaries (collectively, the “Promoters”). 

 

 

1. Duration of the Campaign 

The campaign will run from 1 August 2025 to 31 July 2026. 
The prize draw will take place on 3 August 2026 at 4:00 p.m. (Portugal Mainland 
time) via the online platform https://app-sorteos.com/. 

This prize draw has been authorised by the Municipality of Loulé, Authorisation 
No. 01/2025, issued by Vice-President David Pimentel on 7 September 2025, 
pursuant to Decree-Law No. 422/89 of 2 December, as subsequently amended 
(see document No. 15638 of the CML authorisation). 

 

2. Conditions of Participation 

• Participation is free of charge and open to all individuals aged 18 or older 
who are staying at the Viceroy at Ombria Algarve or who visit Ombria 
Algarve during the campaign period. 

• To participate, guests and/or visitors must accurately complete the digital 
entry form available at the Clubhouse, located at Rua da Ombria, No. 7 – 
Viceroy at Ombria Algarve, Quinta da Ombria, 8100-396 Tôr, providing the 
following information: 

o First and last name 

o  Date of birth 

o  Country of residence 

o  Email address 

o  Indication whether it is their first visit (Yes/No) 

o Confirmation of consent for personal data processing and 
authorisation for marketing purposes 

https://app-sorteos.com/


• Each participant may submit only one valid form, which will be numbered 
sequentially in order of submission. 

• Entries containing false, incomplete or duplicate information will be 
disqualified. 

• Directors and employees of the Promoters are not eligible to participate. 

• The Promoters reserve the right to exclude any entry that raises doubts 
regarding its authenticity. 

 

3. Prize 

One (1) prize will be awarded, consisting of: 

• A voucher for a 3-night stay at the Viceroy at Ombria Algarve in a Deluxe 
King Room with valley view, for two people, including breakfast; 

• 2 green fees per person at the Ombria Golf Course. 

Total prize value: €1,088.00 

After application of the Stamp Duty (35% + 10%), the gross value of the prize is 
€1,577.60, with the tax being the responsibility of the Promoters. 

The voucher is valid until 31 July 2027, is non-refundable, non-transferable, and 
cannot be exchanged for cash. 
 

It may not be used during July and August 2026, and all bookings are subject to 
hotel availability. 

 

4. Selection, Draw and Winner Notification 

Eligible entries will be verified on 28 July 2026 at 4:00 p.m. at Rua da Ombria, No. 7 
– Viceroy at Ombria Algarve, in the presence of a representative of the Promoters 
and an auditor from the Municipality of Loulé. 

• The draw will be conducted using the platform https://app-sorteos.com/. 
• The winner will be notified by email within five (5) calendar days following 

the draw. 
• If the winner does not respond within ten (10) calendar days, a new draw 

will be held. 

https://app-sorteos.com/


• The prize must be claimed within ninety (90) calendar days after the draw 
by sending a signed declaration and a copy of an identification document, 
which will be verified by the Municipality of Loulé. 

 

5. Personal Data Processing 

Personal data collected will be processed by the Promoters exclusively for the 
purpose of managing the prize draw, conducting the draw, contacting the winner, 
and awarding the prize. 

With explicit consent, data may also be used for promotional communications. 

Data may be shared among Quinta da Ombria, S.A., QDO Hotel, S.A., Viceroy 
Hotel Management, LLC, and contracted service providers, solely for the 
purposes of this campaign. 

Participants may exercise their rights of access, rectification, erasure, restriction, 
objection, portability, and withdrawal of consent by contacting: 

• rgpd@ombria.com 
• voa.rgpd@viceroy.com 

 
Participants may also lodge a complaint with the Portuguese Data Protection 
Authority (CNPD). 

 

6. Promotion of the Campaign 

The campaign will be promoted through: 

• The oQicial website: www.ombria.com 

• The oQicial social media channels of Ombria Algarve and Viceroy at Ombria 
Algarve 

• On-site promotional materials (TV screens, iPads, posters, and flyers) 

After the draw, the winning entry number and the deadline for prize collection 
will be publicly announced. 

 

7. Proof and Oversight 

Within ten (10) calendar days after the prize claim period ends, the Promoters shall 
submit to the Municipality of Loulé: 

mailto:rgpd@ombria.com
mailto:voa.rgpd@viceroy.com
https://www.ombria.com/


• A signed prize acceptance statement from the winner, along with a copy of 
their identification document; 

• Proof of Stamp Duty payment. 

The Municipality may request additional documentation, granting a minimum of 15 
calendar days to provide it. 

If the prize is not claimed or cannot be awarded, it will be donated to a charitable 
institution designated by the Municipality of Loulé. 

 

8. Legal Obligations and Supervision 

The Promoters undertake to: 

• Confirm in writing to the Municipality the dates of all operations and identify 
their representative; 

• Cover any supervision costs incurred by law enforcement authorities, 
pursuant to Ordinance No. 1203/2010 of 30 November. 

 

Loulé, 7 September 2025 
Authorisation No. 01/2025 – Municipality of Loulé 
Promoters: Quinta da Ombria, S.A. & QDO Hotel, S.A. 


